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The integration of artificial intelligence (AI) in dentistry 
promises to revolutionize diagnostics, treatment planning, 
patient management, and administrative tasks. As AI advances, 
dental professionals must understand the legal implications 
and implement best practices to protect themselves and their 
patients.

1. Diagnostic Imaging and Interpretation
AI-powered diagnostic tools can analyze dental images 
with remarkable accuracy, identifying cavities, periodontal 
disease, and early signs of oral cancers.

Legal Implications: 
•	 Liability:     Dentists     remain    liable     for     AI-based      misdiagnoses.
•	 Informed Consent: Patients must be informed about 

AI's role in diagnostics, including benefits and risks. 

Best Practices: 
•	 Early Detection: Regularly update AI systems with the 

latest datasets.
•	 Consistency and Accuracy: Double-check AI 

diagnostics with human expertise.
•	 Time Efficiency: Validate AI results with professional 

judgment.

2. Treatment Planning and Personalization
AI assists in creating personalized treatment plans by 
analyzing patient data and predicting outcomes.

Legal Implications: 
•	 Data Privacy: Ensure AI systems comply with privacy 

laws like HIPAA.
•	 Algorithm Bias: Be aware of biases that might affect 

treatment recommendations.

Best Practices:
•	 Predictive Analytics: Validate AI predictions with 

clinical outcomes.
•	 Customized Treatment Plans: Use AI as an aid, not a 

substitute.
•	 Simulations: Ensure patients understand AI-generated 

simulations and obtain informed consent.

3. Robotic-Assisted Dentistry
AI-guided robotic technology enhances precision in dental 
procedures.

Legal Implications:
•	 Malpractice: Thoroughly document procedures and 

obtain informed consent.
•	 Equipment Malfunction: Have protocols for handling 

equipment failures.

Best Practices:
•	 Surgical Procedures: Train staff on robotic systems 

and conduct regular equipment checks.
•	 Supervise AI-guided procedures to ensure alignment 

with best practices and patient safety standards.

4. Patient Management and Communication
AI can streamline patient management, enhancing efficiency.

Legal Implications: 
•	 Patient Confidentiality: Ensure compliance with data 

protection laws.
•	 Accuracy of Information: Incorrect AI responses can 

lead to legal repercussions.

Best Practices:
•	 Appointment Scheduling: Verify AI-managed 

scheduling data.
•	 Virtual Assistants and Tele-dentistry: Ensure comp-

liance with telehealth regulations.
•	 Patient Monitoring: Use AI to enhance patient comp-

liance and ensure data security.
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5. Research and Education
AI significantly contributes to dental research and education.

Legal Implications:
•	 Intellectual Property: Be aware of IP rights when using 

AI tools in research.
•	 Data Integrity: Ensure AI-generated research data is 

accurate and reliable.

Best Practices:
•	 Data Analysis and Educational Tools: Validate all AI-

generated data.
•	 Predictive Modeling: Confirm AI predictions with 

empirical research.

6. Administrative Efficiency
AI optimizes administrative tasks, reducing the burden on 
dental staff.

Legal Implications:
•	 Compliance: Ensure AI tools comply with healthcare 

administrative regulations.
•	 Data Breaches: Implement robust cybersecurity 

measures.

Best Practices:
•	 Billing and Insurance: Regularly audit AI systems for 

accuracy.
•	 Inventory and Patient Records Management: Ensure 

data is secure and compliant with legal standards.

7. Enhancing Patient Experience
AI improves the overall patient experience by providing 
personalized and efficient care.

Legal Implications:
•	 Patient Satisfaction: Address patient concerns regarding 

AI use.
•	 Real-Time Feedback: Ensure AI devices providing 

feedback are accurate.

Best Practices:
•	 Personalized Patient Education and Virtual Reality: 

Obtain informed consent for AI-driven tools.
•	 Real-Time Feedback: Verify the accuracy of AI 

feedback regularly.

8. Challenges and Considerations
While AI offers substantial benefits, several challenges must 
be addressed.

Legal Implications:
•	 Data Privacy: Ensure compliance with data privacy laws.
•	 Regulation: Stay updated on AI use regulations in 

dentistry.

Best Practices:
•	 Integration: Plan for the integration of AI systems with 

existing software.
•	 Training: Provide ongoing training for effective AI tool 

use.
•	 Cost: Evaluate the cost-benefit ratio and plan for long-

term investments.

Future Directions
The future of AI in dentistry is promising, with ongoing 
advancements likely to bring more sophisticated applications.

Legal Implications:
•	 Continued Compliance: Stay vigilant about new 

regulations.
•	 Patient Safety: Prioritize patient safety and care quality.

Best Practices:
•	 AI-Driven Diagnostics and Wearable Technology: 

Continuously update AI systems.
•	 Advanced Robotics and Predictive Models: Use 

advanced AI tools while maintaining rigorous validation 
protocols.

By understanding and addressing the legal implications of AI 
in dentistry, dental professionals can leverage this technology 
to enhance patient care while protecting themselves and their 
practices. Staying informed and proactive in legal compliance 
and best practices is crucial for realizing AI's full potential in 
dentistry.

Mandelbaum Barrett, PC, is pleased to offer NYCDS 
members a 30-minute complimentary consultation and 
10% off their regular legal services hourly rates, as well 
as access to their continuing education content and 
recent industry publications. You can view the full suite 
of services offered by the firm at www.mblawfirm.com.


